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1. Create an OnStar username and password at onstar.com

	 a. �Get ready with your OnStar account number ___________________________ 

(available from your OnStar confirmation email or by calling 1.888.4ONSTAR)  

and ZIP Code ______________

	 b. Visit onstar.com

	 c.	Click on the “My Account” tab, then “Renew/Manage Account”

	 d.	Enter your OnStar account number and ZIP Code

	 e. �Create your onstar.com username and password (write these in the appropriate areas below)

	 f.	� Verify that your valid email address is entered under your Account Profile (your registration 

code will be sent to this address)

	 g. �Click on the “Activate Mobile App” bar (midway down on right side of screen in “Log On” box)

	 h. Click on “Enable Remote Commands” radio button

	 i.	 Click “Save” and log out of your OnStar account

2. �Download the OnStar MyLink mobile app from your Android™1 / iPhone®2 / iPad®2 / 
iPod Touch®2 device app store

	 a. �Visit iTunes® for iPhone® apps or Google™ Marketplace for Android™ apps and download 

the app -OR-

	 b. �Click the OnStar icon from within the myChevrolet, myCadillac, myBuick or myGMC app 

(if you’ve previously loaded one of these)

3. �Launch the app and log in with your OnStar username ___________________________
and password ___________________________, created at onstar.com

4. �Request a registration code for your device (you are automatically prompted to do 
this on first login)

5. �Retrieve your registration code from the email on file with OnStar and enter in the 
space provided

6. Click on “Register My Device” and begin enjoying your OnStar MyLink app!

Note: You will be prompted to enter your OnStar PIN each time you send a remote command to your vehicle.

First, make sure the vehicle is a 2011 model year vehicle with this functionality (see chart 
on following page) and that the OnStar subscription service is activated. Next, write your 
OnStar account number and ZIP Code in the appropriate areas below.



1 Remote features will appear on remote tab but owners will receive 
failure message if vehicle not equipped; TP reading will be blank if not 
equipped with tire pressure monitoring system.

2 VIN break–owners with gen 8 hardware will receive “app ineligible” 
message; 1st Regal with gen 9 is VIN W04GS5EC7B1016454 (8/18/10).

Remote start only available for vehicles with factory-installed capability. 

Visit onstar.com for coverage map, details and system limitations. 
Services vary by model and conditions. Compatible Android™ mobile 
device with WVGA or HVGA resolution running Android OS 2.1 or later 
or iPhone® device required.

Brand/Vehicle 10/28/10

2011 MY Cadillac

CTS 

DTS 

Escalade 

SRX 

STS n/a

2011 MY Chevrolet Car 

Aveo n/a

Camaro 

Cobalt n/a

Corvette n/a

Cruze 

HHR n/a

Impala 

Malibu n/a

Volt 

2011 MY Chevrolet Truck 

Avalanche 

Colorado n/a

Equinox 

Express n/a

Silverado1 

Brand/Vehicle 10/28/10

2011 MY Chevrolet Truck 

Suburban 

Tahoe 

Traverse 

2011 MY Buick 

Enclave 

Lacrosse 

Lucerne 

Regal2 

2011 MY GMC 

Acadia 

Canyon n/a

Savana n/a

Sierra2 

Terrain 

Yukon 
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